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WEST VALLEY CITY  
 

REQUEST FOR BIDS 
 

INTELLIGENCE SOFTWARE 
 

 

   I. INTENT OF SOLICITATION 
 

West Valley City (the City), is soliciting competitive sealed bids from qualified vendors 

to provide Intelligence Software.   

 

  II. AGREEMENT 
 

The selected bidder will enter into an agreement with the City, contingent on City 

Council approval.   

 

 III. SUBMISSION OF BIDS 
 

Competitive sealed bids will be accepted in the City Recorder’s Office located at 3600 

Constitution Boulevard, Room 140, West Valley City, Utah 84119, until 10:00 a.m. on 

Thursday, February 6, 2014, at which time they will be publicly opened and read aloud.  

BIDS RECEIVED AFTER 10:00 A.M. WILL BE PLACED IN THE FILE UNOPENED 

AND WILL NOT BE CONSIDERED.   The bid form must be signed by a representative 

of the company having the legal authority to bind the bidder contractually.  Bidder's 

signature on the face of the bid form indicates bidder's agreement to be governed by West 

Valley City Ordinances and Administrative Rules and to comply with all terms and 

conditions set forth in this solicitation. 

 

West Valley City reserves the right to reject any or all bids, to waive any formality or 

technicality in the City’s sole discretion, or to accept any bid deemed to be in the best 

interests of the City. The City may select a bid for one piece of equipment, several pieces 

of equipment or all equipment from one vendor or several different vendors.  The City 

reserves the right to, in its sole discretion, cancel this solicitation.  The City reserves the 

right to, in its sole discretion, negotiate with bidders prior to final award. 

 

Response to this Request for Bids is at the bidder’s sole risk and expense.  The City 

anticipates selecting one of the bidders, but there is no guarantee that any bid will be 

awarded. 

 

All bids are subject to the Utah Government Records Access and Management Act.   
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 IV. CONTENT OF BID 
 

 All bids submitted must meet the attached specifications for each requirement of the 

software. All specifications must be addressed or the bid will be considered not 

responsive.   All bids submitted must include at least the following information: Hosting 

cost, amount per user, amount of users per license, installation costs, training costs, 

warranties, and total cost. A specification sheet must be completed for the software: 

 

 The program must function with Spillman RMS. 

 Must be an “off the shelf” program that doesn’t require a significant amount of 

programming customization and upkeep with 24 hour support. 

 Company must have hosting capabilities. 

 The program must be able to display/track automatic vehicle location.  

 The program must be able to display/track Smartphones. 

 Updates must be made available and installed when required at minimal or no 

cost. 

 The program must function on a laptop computer over a modem or air card in a 

patrol vehicle. 

 The program must have a version accessible with mobile computing devices. 

 The program must show/display all types of police calls and plot them on a digital 

map with “drill down” capabilities. 

 The program must be compatible with Pictometry or other imagery based 

products. 

 The program must have analytical tools, heat maps, time lines, predictive 

applications, etc. 

 The program must have an information sharing capability for pass down logs for 

intelligence related information to be shared between shifts. 

 The program must be ESRI based.  

 The program must be able to generate reports based on West Valley Criteria on a 

daily, weekly, monthly, and annual basis. 

 The program must be able to generate alerts to mobile phones based on call types. 

 The program must have a component that allows social media monitoring. 

 The program must be able to have camera feeds. 

 The program must be able to access other data sources to include: 

Warrants 

Sex Offenders 

AP&P 

 The program must be able to tie in other data bases to glean intelligence related 

information. 

 The program must be capable of functioning with Spillman or Versaterm. 
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   V. APPROVED EQUALS 
 

In the event a bidder desires to propose an equal to a Specification, the bidder shall do so 

on a Specification Sheet. The bidder shall describe in detail how the proposed equal’s 

specifications meet the City’s needs.   

 

 VI. ADDITIONAL INFORMATION 
 

For additional information concerning the products specified in this bid, interested parties 

may contact the City Representative, Sergeant Jason Johnson, at (801) 963-3571. 

 

VI. SAMPLES 
 

Bidders may be required to submit samples of any and all items bid, upon request from 

the City Representative. 


